SCHEDULE XIILA(i) PUBLIC
NUMBER OF SUBSCRIBERS FOR TOP MVPD COMPANIES

Rank Top Providers 1998 Bas. Subs* Penetration

1 Time Warner 12,600,000 12.7%
2  Tele-Communications 10,749,000 10.9%
3 MediaOne 4,965,000 5.0%

4  Comcast 4,511,000 4.6%

5 DIRECTV 4,458,000 4.5%

6 Cox 3,742,000 3.8%

7  Cablevision 3,412,000 3.4%

8 Charter 2,318,000 2.3%

9  Adelphia 2,304,000 2.3%

10 EchoStar 1,940,000 2.0%
11 Century Comm. 1,338,000 1.4%

12  InterMedia Partners 1,292,000 1.3%

13 Jones Intercable 1,291,000 1.3%
14 Lenfest Comm. 1,204,000 1.2%

16 Falcon Cable TV 1,113,000 1.1%

Top 15 57,237,000

Ali TV Homes 1998 99,000,000

Sources: Kagan, Paul. The Cable TV Financial Databook 1999
DBS info from Skyreport.com
* Subs as of December 1998

Rank Top Providers 1999  Bas. Subs* Penetration

1 Time Warner 12,600,000 12.7%
2 AT&TBIS 11,400,000 11.5%
3 DIRECTV 6,679,000 6.7%

4  Comcast 5,719,800 5.8%

5 Charer 5,458,300 5.5%

6 Cox 5,136,200 5.2%

7 MediaOne 4,993,000 5.0%

8 Adelphia 4,990,100 5.0%

9 Cablevision 3,492,100 3.5%
10 EchoStar 3,410,000 3.4%
11  Lenfest Comm. 1,094,300 1.1%
12 Insight 929,700 0.9%
13 CableOne 739,900 0.7%
14 MediaCom 700,000 0.7%
15 Bresnan Comm. 662,100 0.7%

Top 16 68,004,500

All TV Homes 1899 100,000,000

Sources: Kagan, Paul, The Cable TV Financial Databook 2000
DBS Info from Skyreport.com
* Subs as of December 1999

Rank Top Providers 2000 Bas. Subs* % Penstration

1 AT&TBIS 16,000,000 16.2%
2 Time Warner Cable 12,751,000 12.9%
3 DIRECTV 9,544,000 9.6%
4  Comcast 7,606,800 7.7%
5 Charter 6,350,900 6.4%
6 Cox 6,193,300 6.3%
7  Adelphia 5547700 5.6%
8 EchoStar 5,260,000 5.3%
9 Cablevision 3,193,000 3.2%
10  Insight 1,039,600 1.1%
11 Mediacom 779,000 0.8%
12 CableOne 734,900 0.7%
13 RCN 413,400 0.4%
14  Classic Comm. 386,000 0.4%
15 SBC 304,000 0.3%
Top 15 76,103,600

All TV Homes 2000 102,200,000

Sources: Kagan, Paul. Broadband and Cable Financial Databook 2001
DBS Info from Skyreport.com
* Subs as of December 2000
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SCHEDULE XIILA(i) PUBLIC
NUMBER OF SUBSCRIBERS FOR TOP MVPD COMPANIES

Top MVPD Companies

{Pro Forma for Announced Transactions)

Rank erat
1 |AT&T/Comcast(i)
2 |EchoStar/DIRECTV(ii) 16,748 19%
3 |AOL Time Warner 12,654 14 .60%
4 |Charter Corporation 6,970 8.00%
5 |Cox Communications 6,207 7.20%
6 |Adelphia Communications 5,808 6.70%
7 |Cablevision Systems Corp. 2,989 3.50%
8 [Mediacom Communications 1,585 1.80%
9 {Pegasus Communications {ii) 1,496 1.70%
10 |Insight Communications 1,276 1.50%
11 |Cable One 755 0.90%
12 |RCN 472 0.50%
12 |Classic Communications 364 0.40%
14 |WideOpenWest 310 0.40%
15 {Service Electric Cable 300 0.30%

Top 15 79,993

Notes: (i) ATT excludes TWE (9,750), Insight Communications {1,276) and others (4.051).

(ii} Includes NRTC affiliates

Source: Deutsche Banc Alex Brown estimates (January 15, 2002)

Top MVPD Companies
(Pro Forma for Announced Transactions)

1 13,606 16%
2 |AOL Time Warner 12,671 14.90%
3 |DirecTV 10,036 11.80%
4 |Comcast Corporation 8,419 9.90%
5 jCharter Corporation 6,974 8.20%
6 |Cox Communications 6,167 7.30%
7 |EchoStar Comunicatioms 6,070 7.20%
8 [Adelphia Communications 5,787 6.80%
9 |Cahlevision Systems Corp. 2,999 3.50%
10 |Mediacom Communications 1,574 1.90%
11 _(Pegasus Communications 1,461 1.70%
12 lInsight Communica-tions 1,270 1.50%
13 |Cable One 758 0.90%
14 |RCN 460 0.50%
15 |Classic Communications 388 0.50%
TOP 15 78,840
Notes;

1. Includes only majority owned systems. Pro forma for Comcast, Mediacom, Charter sales and exchanges; and Adelphia sale;
Excludes attribution of TWE (9,750),Cablevision Systems (2,999), Insight Communications (1,270}, and other systems (4.051)
2. Includes NRTC
3. Pro forma for purchases from AT&T
4, Pro forma for various purchases and exchanges with AT&T and purchase of Cable USA
5. Pro forma for purchases from AT&T
6. Pro forma for purchases from AT&T
7. Estimated total MVPD subscribers as of 6/01 84,846 m.
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SCHEDULE XIII.B

Competitor Information

PUBLIC

As joint respondents, DIRECWAY and Starband are not included as competitors
in the table below.

Adams CATV Inc

Cable

0.0002* Not
available

Nineteen North Main Street
Carbondale, PA 18407
www.adamscable.com

570) 282-6121

Adelphia
Communications

Cable

0.149* 2%*

P.O. Box 472

Coudersport, PA 16915-1141
www.adelphia.com

(814) 274-6445

Advance Cable
Communications

Cable

0.003* Not
available

12409 North West 35th Street
Coral Springs, FL 33065
(954) 752-7244

Alltel

DSL

Not Not
available available

One Allied Drive
Little Rock, AR 72202

www.alltel.com
(501) 220-5100

AOL Time
Warner/Road Runner

Cable

1.9 5%*

AOL Time Warner

75 Rockefeller Plaza
New York, NY 10019
www.aoltimewarner.com

(212) 484-8000

Road Runner

13241 Woodland Park Road
Herndon, VA 20171
WWW.IT.COmM

(703) 345-2400

Armstrong

Cable

0.013* Not
available

One Armstrong Place

Butler, PA 16001
www.armstrongonewire.com
(724) 283-0925

AT&T Broadband

DSL

1.5 5%*

188 Inverness Drive, West
Denver, CO 80112
www.attbroadband.com
(303) 858-3000

Avalon Networks

DSL

0.0001* Not
available

|

389 East College Street
lowa City, IA 52240
www.avalon.net

(319) 247-1012

BellSouth

DSL

| 0.621 Not
available

BellSouth Corporation
1155 Peachtree Street, NE
Atlanta, GA 30309
www.bellsouth.com

(404) 249-2000

Cable One, Inc.

Cable

0.036* Not
available

1314 North Third Street
3d Floor

Phoenix, AZ 85004
www.cableone.net
(602) 364-6000

CableAmerica

Cable

0.003* 3%*

2720 East Camelback Road,
Suite 200

Phoenix, AZ 85016
www.cableamerica.com
(602) 957-2500




Cablevision Optim
Online

SCHEDULE XIII.B

PUBLIC

e
Bethpage, NY 11714
www.cablevision.com
(516) 803-2300

Cass Cable TV

Cable

0.001*

Not
available

P.O. Box 200
Virginia, 1L, 62691
WWW.CaSSCOomm.com
(217)452-7725

Charter
Communications

Cable

0.645

2%*

12405 Powerscourt Drive,
Suite 100

St. Louis, MO 63131
www.chartercom.com
(314) 965-0555

Choice One
Communications

DSL

0.0038*

Not
available

100 Chestnut Street, Suite 700
Rochester, NY 14604
www.choiceonecom.com
(888) 832-5800

Cincinnati Bell

DSL

0.04*

Not
available

201 East Fourth Street
Cincinnati, OH 45201

www.cincinnatibell.com
(513) 397-9900

Comcast Corporation

Cable

0.948

3%*

1500 Market Street
Philadelphia, PA 19102

www.comcast.com
(2 1 5l665-l 700

Commonwealth
Telephone Enterprises

DSL

0.004*

Not
available

100 CTE Drive
Dallas, PA 18612

www.ct-enterprises.com
(570) 631-2700

Covad Communications

DSL

0.351

Not
available

3420 Central Expressway,
Santa Clara, CA 95051
www.covad.com

(408) 616-6500

Cox Communications

Cable

0.779

5%*

1400 Lake Hearn Drive
Atlanta, GA 30319
WWW,CoX.com

(404) 843-5000

DSL.NET

DSL

0.014*

Not
available

545 Long Wharf Drive, 5th
Floor

New Haven, CT 06511
www.dsl.net

(877) 375-6691

Eagle Communications

Cable

0.0003*

Not
available

2703 Hall Street, Suite 15
Hays, KS 67601
www.eaglecom.net

(785) 625-4000

Eastern Connecticut
Cable TV

Cable

0.002*

4%*

61 Myrock Avenue
Waterford, CT 06385
www.easternctcable.com
(860) 442-5616

Insight
Communications
Company

Cable

0.030*

2%*

810 Seventh Ave

New York, NY 10019
www.insight-com.com
(917) 286-2300

InterAccess

DSL

Not
available

Not
available

168 North Clinton, 3d Floor
Chicago, IL 60661
www.interaccess.com

(312) 496-4400




| Knology

SCHEDULE XIIL.B

PUBLIC

.G. Skinner Drive
West Point, GA 36833
www.knology.com
(706) 645-8553

Mediacom
Communications
Corporation

Cable

0.012*

0.5%*

100 Crystal Run Road
Middletown, NY 10941

www.mediacomece.com
(845) 695-2600

MetroCast Cablevision

Cable

0.003*

Not
available

70 East Lancaster Avenue
P.O. Box 3018

Frazer, PA 19355
www.metrocastonline.com
(610) 640-1341

Midcontinent
Communications

Cable

0.013*

0.5%*

7900 Xerxes Avenue South,
Suite 1100

Minneapolis, MN 55431-1104
www.midcocomm.com

(952) 844-2600

Mid-Hudson
Cablevision

Cable

0.0004*

Not
available

200 Jefferson Heights
P.O. Box 399
Catskill, NY 12414
www.mhcable.com
(518) 943-6600

Millennium Digital
Media

Cable

0.006*

Not
available

120 South Central Avenue,
Suite 150

St. Louis, MO 63105
www.mdm.net

(314) 802-2400

Network Access
Solutions

DSL

0.011*

Not
available

100 Carpenter Drive
Sterling, VA 20164
WWW.Nas-cOoIp.comt
(703) 742-7700

Qwest Communications

DSL

0.448

Not
available

1801 California St.
Denver, CO 80202

www.qwest.com
(303) 992-1400

RCN Corporation

| Cable &
Dial-Up

0.481

Not
available

105 Carnegie Center
Princeton, NJ 08540
WWW.ICI.COm
(609)734-3700

Rhythms

NetConnections

DSL

0.067*

Not
available

9100 East Mineral Circle
Englewood, CO 80112
www.thythms.com
(303) 476-4200

SBC Communications

DSL

1.3

Not
available

175 E Houston Street
San Antonio, TX 78205
www.shc.com

(210) 821-4105

Shaw Communications

Cable

0.002*

Not
available

4103 West Lake Houston
Parkway

Houston, TX 77339

www kingwoodcable.com
(281) 360-7500

Sunflower Cablevision

Cable

0.004*

Not
available

One Riverfront Plaza
Lawrence, KS 66044
www.sunflower.com
| (785) 841-2100




SCHEDULE XIIL.B

PUBLIC

Tele-Media Corporation
of Delaware

Cable

0.0001*

Not
available

320 West College Avenue
P.O. Box 5301

Pleasant Gap, PA 16823
www.tele-media.com
(814) 359-3481

Verizon
Communications

DSL

12

Not
available

1095 Avenue of the Americas
New York, NY 10036
WWW.Verizon.com

(212) 395-2121

Source: Patricia Fusco, ISP-Planet Top U.S. ISPs by Subscriber; 2001 Year End, ISP-Planet,

Feb. 11, 2002.




Internet Access Competitive Comparisons - Residential Services

v. 4.0 - 11/15/20081 Cabie Providars DSL Providers Sateliite Providers 3
Provider | 7a78T T TWC Comcasl | Charter |  Cox BeliSouth | SWB _E Frontier | Earthlink | D:recTV I Qwest Primus * ] Pagasus + | Earthiink + lStarBand A+
Downstream/Lipstream Speeds .. .. iiai 5% Legigl s b N et b e R e R g R R R el o A e S T T Ly g DA I e
Downstrearn Speed see |)P|OW "15MBPS ;. 2 MBPS i 15 KBF‘S | seebelow  3MBPS 1.5MBPS = see below . seebelow - 15MBPS | 15 MBPS I 256/640 KBPS 50[} KBPS i 400 KBPS 400 KBFS | 500 KBPS
Upstream Speed see betow 128 KBPS : JOOKBPS + 12BKBPS  seebelow = 256 KBPS | 256 KBPS | seebelow ' see below | 128 KBPS . 128 KBPS ! 256 KBPS 150 KBPS | 12BKBPS = 128 KBFS ;| 150 KBPS
Speed Guarantes/Minimum Yes - 1.5n28 . No . No : Yes No No : No : No | 768 KBPS - 384 KBPS i 256 KBPS 150 KBPS | No ! No ! No
24xT Tech support Yes . Yes ‘8 am-11pm’ Yes ) Yes Bam-Spm Yes i 86CS8T Yes Yes .1 Yes | Yes B5CST | Yes : Yes i Yes
Multiple Computer Access see helow No ~$14.95ea ;2@$5.95 ea ~2(@36 95 ea. 2@$6.95 ea.‘J No ]w up lo 10 No . $9.85/mao. | $999°  notw/MSN upted  inot suppoﬂed No l Yes
Home Networking Support Yes No No | No No . No No ‘ Yes ] No ? ves > | Yes not w/ MSN' Yes I No No | Ne
£-Mail Accounts included 5 A 5 ! 7 : 3 ‘ 7 5 : " ‘ 5 . upto8 | wupto5 | upto9w/MSN [ uplo10 ! 3 ! 8 | 10
Charge for Extra Mailboxes {each) $200 $495for 7. $495 NA . $10ea NA unknown ' unknown NA | $485ea | NA | $2.50 wi MSN’ NA } A i g495 | NA
includes ISP Yes . Yes Yes Yes Yes : Yes Yes i No Yes ! Yes ) Yes i MSN Yes : Yes . Yes 3 Yes
Web Space/sub 10 MB 10MB 5MB | j0MB ' sMB__ 10MmE 10MB_ | 15MB _ 10MB_© 10MB_ | 20MmB # 25 MB ' 20MB
Remele Accoss . . R I Y R e D R R L U T T e R T R T e T R e O T kg
# Hours unlimitec. | # + Not T 0 T yes | email only 20hs. 0 L unlimited 20 I one . Ihru an ISP
Charge For Additional Hours NA ' Available | $9/hour ~— ! NC ! NC $1shr. | $.04/min ‘ NA | $1/hr. | $.10/min. | J‘ NA
Tolt Free or LD Chargas NA - NA : NA ‘ NA . NA may apply | NA i may apply | may apply | NA ‘ ; NP
Monthiy Cost NA NA ' NA NA NA $19. 95 max | f NA : i NA NA : ! N
Instalistion Cost . . L Y R L L P ot Il oot iR ~'l;"«§§n-rﬁ;‘#.€#"3£“§f=m: : et G Rt B s s e T
Selt Install MA | $2495 ° 54995 | $29 95 kit | NC i free NA }' NA [ $29 95 @@ | free \ $24.99 - J : \ NA
Professionatl Installation 6995 ' 34995 | $12995 | $49-prof~—~ @ $2995 | 39995 << $199 ‘ $200 $49 95 @@@ Jrd party ‘ no ‘ $194 %199 ' $250 l $199
Activation Fae Ma L NA NA NA PONAL NA $99.95 | 85000 I 850 | $49.99 " $69 : f NA ! NA
Professional!Self Instaliation pro only ; both ‘ both : hoth | both both pro i both : both " both [ self both I pro | pro
Timeframe 5-10days ' 7-10days ' 5-7 days 7 days 3-7 days C 2wk | 16 18 days .7 days . _10days ! 10 days ! : 24 wk | 1- 2 wks.
Equipment Cost - oy deaali BB gl e g @ el gy e AR D i T PRI e S R e s e g T i 7 B YTy
Modem / Dish NA | $150-250  included | $209 ; 5298 : $299 see beiow ! included \ : 3549 ' $549
Addt'l (Ethernet device/router} MA SSO-BG NA ! NA i 350 $20/$50 $200 | $3TB ‘ NA $295 NA [ NA NA NA
Monthly Service Fes | T T S T e, N T U R DR Py SRy L E et PR BT T R e b e
Standatone see helow $45.95 ## NA ' $4495 ' see betow $39 95 $49.95 | see below ‘526 95 $39 95| See below | 549 99 $39.95/4995° $69. 99 $69. 95 ! %6999 574 gg
Fee with other servicas see helow 3 $35.95 §44 95/5495  $3995  see below $29.95 $4500 - 34995 . NA i NA NA i $72.90 NA ; NA ‘l NA ! $69.99
Equipment Rental included $10 included  $15/mo $5.00 $315.00 NA ! NA © included ‘ NA NA ! NA NA | NA ‘ NA ! MNA
Commitment nune nore none none none none none ©0-12mos. ° none 112 rn05 DSLn 12 mos. . mo -{0- mo 12 mos i 12 mos © 12mos. - 12-month
Recommended PC Systern Requirements (ray differ jor Macintosh}_____ .~ - R e L e TR T Y i e Y PRI R
CPU [may vary using Windows 2000} 133MHz | 133MHz ~ 166MHz | 133MHz | 133MHz . 166 MHz 233 MHz It66 Mbz ! Pen!uum : 133 MHz rO333MHz | 200 MHz F'enhum i 333 MHz i 333MHz ' Pentium
RAM (double for Windows 2000) <> 64MB  32MB | 64MB  BAMB  32MB  B4MB 64MB : 32ME8  32MB | 32MB . 64MB | 32 MB 64MB | e64MB | 32MB | 64MB
Available Hard Drive Space 156MB  150MB ' 150MB | 150MB  150MB 150 MB 300MB | 65MB ' 125MB | 25MB . 20MB | 5MB 120MB ¢ 20MB 120MB . 120MB
PCIIUSB & ' ‘ | f ! : i
PCior 1SA . . USB or diat-up ; USB or USB or usBe
Available Port 5.0 USB  FEthernet | FEthemet  Ethernel Ethernet modem  Elhernet USB Port . 10BaseT usB PCi slot Elhernet Ethernel use [ Ethernc,
Ethernet Device MIC supplisd  Yes . 10BaseT ! NIC NI 10BaseT NIC | router No . NIC NIC ! Cisco 678 router NA NA CONA NA
‘ : ‘ ! ‘ ; . CD-ROM & : CD-ROM & .
: CD-R o CD-ROM Analog diai-up dial-up
Additional CD-ROM  CD-ROM Ethernet card  CD-ROM CD-ROM  CD-ROM CD-ROM  DVDdrlve drive . CD-ROM . modem CD-ROM CD-ROM | modem modem CD-ROM
Last updated 15Nov ~ 11-Oct © 26-Sep . 26-Sep  26-Sep  26-Sep 26-Sep 120t 15-Nov I 8o | 1O . 10-Qct 10-Oct ‘ 120 12000 © 12-Ccl
tocation Used Iitleton, COQ: Denver © Austin. TX ' Philadelphia St Louis Phoenix Miami Austin Rochesler, NY: any i any I any any ; any any i any

Ethernet devices are typicatty either a NIC or a USB Zthernet Adapter for deskiop computers and a PCMCIA card for iapiop computers. Ethernel devices provide a dedicated, full-lime connection (o a network.

Legend

AT&T # for iemoie access, usess musl subscribe to AT&T's Wortdnet Dial-Up service at $16 95 for 150 hours or $21.95 for unfimited access
#4# Se vice is $45.95 per month including the moder rentai fee; $35.95 if modem is purchased

L

Comcast - olu* set-up fee of $49 for each compuler
~~ g6l up lee of $14 95
~~~ $49 for each additional PC instalied duning same visit. For muitiple compuler sel-up, there is @ $49 charge ea_for installing the NiC and SW

Cox < selup fee of $14.95
N << §20 install fee for NIC & $50 for PCMCIA Ethernet card

- ’ Fronlier @@ remote access is $19.95 per month; $14 95 wilh long distance service
&b@ selfl .stall is available only if user has Windows 98 or higher: if user has Win35 or Mac, professionat installation is required.
L@@ ns all s $49.95 for Windows 85 for Windows 98 or higher, the costis $100

Dial-up modems are for
intial instail ondy

Created by Mary Sclileif, 1202001



" arifiink DSL > avaable for an addiional $9 95 per month and $149 95 for hargware

*r 20 MB per email account (up to 5 accounts} (10MB for WebMail and 10ME for personal web page)

“** Activation fee does nol apply during

" $24 99 shipping and handling charges apply, no charge for gateway timodem}, but must be returned upon cancellation of service.

the promation of $19.99 for three months

DrecTV " Networking multipie computers is only supporied when subscribing to the Connecl and I'rotec! Upgrade far $9 99 per mondh

Qwest ~ fealures vary with Qwest DSL when using alternate ISP (see lisl below of other ISPs)
© §95 after $200 rebate 1y
. 7§39 9% for 256K & $49.95 for 640K
Primus * Powered by StarBand

~* inL.udes $44.99 lor shipping il customer subscribes 1o long distance, cuslomer receives $200 in prepaid tong dislance

Pegasus and Earthlink

+ powere 1 by DirecWay

StarBand ~+ Usez ADL's "Bring Your Own Access” plan and continue 1o use your existing AOL account for $9.95/month

<> may nol include necessary RAM for browser
Monthiy SBCIS Dynamic [P | Activation Email Free Dialp
Southwestern Betl Pricing: Down/Upstream Fee Term Install Install Equipmeant | Addresses Fee Accounts |Web Space Account
Basic DSL 3B4K-1.5M / 128 KBPS | $49.95 none - ! included | a8 ; 1 |1$50/ree onhq 11 15 MB Yes
Basic DSL Value Reward Promolion 384K-1.5M /128 KBPS i §49.95 annual | - I included ! free | 1 [ free ! 1 f 15MB I Yes
Enhanced DSL 384K-1.5M 7 128 KBPS I‘ $64.95 none | $200 I $100 | e ! 5 | 35000 | 5 i 3MB ! No
1.5-6 MBPS /384 KBPS®  $179.95 none $200 $100 i - ! 5 | $50.00 5 i IMB i No

Optians wia phone contact

* 30 (self) or $200 (technician)

** $99 (modem) or $378 (rouler for home networking of muftiple computers)

$399 for wired and $599 for wireless home networking gateway {includes

one year commitment for $49.95 wiih a rebate for modem and prowvisioring cost {3149 vaiue)
month-to-month - $45.95 and $149 for provisioning cost and modem

month-lo-month - $49.95 and purchase modem for $99 and provisioning cost of §50

modem)

Customer owns modem afler one year.
Customer owns modem after one year.

See Promo for SBC Award

Time Warner Pricing: o

Installation

Desklop, laptop fcustomer provides NIC) $7995

Fa. Addtt {cuslomer provides NIC) $49 95

Desktop laptop (TWC provides ISA card & install) $99 95

Ea Adatl (TWC prowides |SA card & mstall) $69.95

Desktop (TWC provides PCl card & inslail) $12995

Ea Addt) {TWC provides PCI card & install) $995 95

Macintosh (TWC provides NIC card & install) $99.95

Ea Addll (TWC provides NIC card & instali) $69.95

taptop {TWC provides PCMCIA card & instalt) $145.95

Ea Addl (TWC provides PCMCIA card & wsiali) $119.95

{Charter Pipeline Goid Siiver Branze
1MBPS | 768 KBPS 256 KBPS

Upstreain Speed
Downstream Speed

Can

| 256 KBPS [ 126 KBPS| 64 KBPS

Ball South

Cosl (inciude $5 charge for modem} $84 95 $44 95 33595
urchase modem for $298

Basic Modem $75

Ethernet Modem $125

]

[Earthlink

Residential Pricing
With Basic Cable of 20 channels at $8.53, RR is $54.95
With New Slandard of $31.11, RR is $44 95
Additional IP Addresses
Additional Home Page Storage {5M)

$14 65
$4.95

Customers cannot subscribe to Road Runner oniy.

Must be a digital cable subscriber to get Road Runner.

Product Name
Provider Name
AT&T {@home
Bell Souti iFastAccess
Charter IPipetine
Comcast |@home
Cox I@home
DirecTV |DirecWay
iDirecTV DSL
Earthlink {Dial-Up
‘DSL
’Salelli!e
Pegasus 1StarBand
Primus JSIarBand
GQwes! {Qwes!l DL
swg ISBC DSL
TWC iRoad Runner

Multiple Comptier Access requires a $149 45 Geteway Unit and a $50 Adapler  Galeway is connected 10 main compuler and networked to other computer through the phone line
12-manth commutment 1s for OSL service - $149 95 cancellahon fee if cancelled before 12 months

k.

Created by Mary Schieif 12/200%



Qwast Residential DSL “ Downloagl] T
Upload
Speeds Price Use
DSL 256 with MSN Broadband 256K/256K)  $3995  jweb surfing, emait and downloading moderale-sized files
up lo
640K/up to
D51 Deluxe w/ MSN Broadband 256K $49.85 ionkine gaming. emailing large altachments or downloading large fiies
256K/up to
LSL 256 (does nol include I1SP) 256K $2995  jweb surfing, email and downloading moderate-sized files
up to
! 640Kmp to
DSL Deluxe ( does not include ISP) | 256K §31.95  |online gaming, emaiiing large ailachments or downloading large files
Connect Horme Vaiue Package ) For: $72.90 Customer gets unlimited Internet access plus Custem Choice package (hat includes:
- Custom Ringing - Call Waiting - LD Alert - Call Forwarding
- Continuous Redial - Call Waiting 1D - Last Call Return - Anonymous Call Rejection
- Priority Call - Caller 1D - 3-Way Cailing - Call Fellowing
- Call Rejection - Do Nat Disturb -Speed Calling 8 - Speed Calling 30

Qwaest iSPs offering DSL

40Vision

ACS Online

Amernicanisp

BK Neiwork Solutions, Colorade Business Iniernet {COLBD
Boulder nel

Broadband Solulions, the

Corbell Syslems Development inc
C8D internet

[DataWes! Intermnet

Denver Exchiange

Dimensional Communications
Electranic Storefronis, tnc

E Street Canvnumications inc

First Link Technology, Inc.
foreThought nel/ Interlink

IFront Range Internet, inc.

1d Commurucaltions

PC! Systemns Inc.

Peak {o Peak Inlernet
Prolynx Internet

Gwest net

Rocky Mountain internet
Solucian Netwarking
ViaWest internel Services
Vynamics, a division of CCD Coip
WebAccess

WebConnecis Inc.

XPN

interfold internet Services
Internet Now!

InterPlanelary Web Services
Mile High OnlLine

NeTrack

North American injernel, Lid

Indra's Nel PCI Syslemns Inc.
Intellink
WOW-WideOpenWest Pricing Per
Motith Options:
WideOpenlnternet (3 MBPS) . 84495 Standard Instaltation ‘ $69 95 :
WideOpeninternet (10 MBPS) 36495 Adational Outlet InstalliRelecate $39.95(can network up to 3 computers, first is included in $69 85 install and each additional 1s $39.95 each
WideOpeninternet (256 KBPS) $3495 Reconnect Service j $49.95 \
Remote Dial-Up Access $9.95 ‘ Computer Hub ' $60.00
Up to 5 E-Mail Addresses ~inclided WOQinternet and Phone/Month : $74.00/|also has a Dish Buy-Back program
Up to 3 Compulers Permitied _included includes. 3 MB bi-directional speeds
10 MB of Web Space included 1000 min. of in-state & state-to-state LD |speed guaranlee is the bi-directional speed subscribed to
Addmonal £-mail Address $200 ‘ Options: 10 MB bi-direclional speeds; $94.00
Addibonal 10 MB of Web space $2 00 ‘ 256 Kbps speed ‘ $64.00
| __Frontier DSL Pricing 1
Maximum download speeds per matith
Fronher Lightningtink 3 MB $32 95
Frontier LightminglLink First Stoke (256K} 32¢ 95

Created by Mary Schivdf, 12/2001



Internet Access Competitive Comparisons - Residential Services

Cabie Providers DSL Providers Satetiite Providers
Provider WOW ATE&T | "TWC | Comcast | Chartor |  Cox BellSouth | ~ sWB ] Earthlink | DirecTV | =~ Qwest Primus * | Pegasus # | Earthlink # | "StarBand
Extra Services Two types | } ! lanti-wwus, Connect and’ [firewali,
‘of Home | diagnosing | firewall ‘ | Protect icontrot
Network- ' DSL, on-line |security and i Upgrade laccess, traffic’
iing ‘ ! help, email  |privacy includes imanage-
equipment | ' and Internet isoftware 1 : firewall ;ment, activity .
isolutions- . connectivity | | security, ltogging
iwired and ' monilorng, i | home ‘
wireless nolification of, l | networking, |
: ; [05] ! i i virus ) i .
. : ! canneclivity | ! i protection; | : :
‘ : and router , |Spam fitering, ‘ i
j monitoring | ! j i ] |
Charge | Included | $48/yr : i $999 . ; | ]

Created by Mary Schileif, 12/2001




Internet Access Competitive Comparisons - Business Services

Version 2.0 12/20/01
Features

Product Name

Downslream Speed
tipstream Speed
Speed Guarantee/Minimum
24x7 Tech support

Users

IP Addresses

E-Mail Accounts included
Extra Maitboxes

Includes ISP
Domam Name

IncreaseBandwndth

Web Hosting

TV programming

# Hours
Charge For Additional Hours
Toll Free or LD Charges

Monlhl Cost

Bastc Insla!l
Professional lnstall
Activation Fee
Professional/Self Installation
Timeframe

Modem / Dish

Router (for muﬂ:le PC users
Standalone
Fee with other services

With Equipment Rental {cable)

Commitment

Additional {Ethernet device/router}

LAN SW routing and Firewall Sec.

Cable Providers DSL Providers

Satellite Providers

extra
extra
extra

NA
NA
NA

NA
$14995
NA

e

Comecast

@work

=

see "Details" 1 see "Details
sea "Details” 128 KBPS
Yes 128 KBPS
Yag
see "Details” see "Details
$19.95/add ;see "Detlails
sze "Details” see “Delails
NA $5/month
Yes Yes

oplignal

Yes
optional
Yes

[see "Details

isee "Details"
1see “Details
ee "Details

$1,295
NA

included
inciuded
included

Without Equipment Rental (cable)

PC § ul

CPU

RAM

Available Hard Drive Space

Available Port
Dial-up Modem
Additionai

WS
156 MHz
34 M3
150 A1B

USE
no
C13-ROM

specified

* $25 setup fee and $5 monthly fee per maibox
"t price ncluded tocal loop fees and represents one-year term rates
:2%a modem 15 used for a single usel, mulliple usars ore supported with a router. Router package includes router, configuration and materials for up to 2 standaione PC or a LAN.

* The ISP must purchase the Owest DSL Host sevice and become a DSL hub  Qwest.net offers ISP services.

~ for one computer

Charter Cox Cox BellSouth Frontier + ATAT Earthlink sSwB

Pipeline | Standard | Professional || FastAccess Lsghtnmngk @work B:zDSL

I .
Yes - see "Detaiis"

Yes

see "Details”

see "Details”
see "Details”
see "Details”
NA ! NA

see "Details"”

NA exira [ inctuded

i included
No

$17.95/mo. | extra
N

uniimited

unlimited i
NA ‘- NA

NA : Na |
NA | NA [ NA |
1995 o o chage

20 hours

NA $1/hr.

may apply
NA

NA

NA

$245 | §245 $199.95 | $299.00 | $200.60 i $225 | $200-prof. : see "Details" $299
NA NA $99.95 ! Na NA I Na | 850 NA NA
professional  Professional profess | professional F professional | profess. | both both professional
[

10-90 days  10-98 days 2-3 weeks I 1 week

included
NA
inciuded

included
included
included

|
§249* | 5378
included |

5
of
?’/:{?3"4’

Na NA see ‘Details” . NA 1' NA i NA 1 NA
NA NA NA NA | NA N T NA
NA NA NA NA ; NA i NA | NA

' see "Detalls” ' _see "Delails” f 0-18 mos.

I 3 MBPS i IMBPS 15 MBF’S f see "Details” see "Delalls . see "Details" ; see "Details" etails”
§ 256 KBPS FSS & 512 KBPYl 255 KBPS ‘ see "Details” ' see "Details” 1 see "Details" | see “Details” ' see "Details” 128 KBPS
No | No 256 KBPS - No ‘: No |pu:ch. Speed NA : Yes | No
Yes Yes Yes i Yes ‘ Yes ; Yes 1 Yes 1 Yes
3 | up to 125 uplo 4 see "Details" Loupre 250 b i upto 10 | no imit 4 no lmit ~~
3 i upto7 see "Details” i one | No | & 315ea adq see "Details” 1 see "Details” ff $t1C
3 | upto 125 5 : see "Details” 5 i 10 ; 11 | see "Details"
S : $50for5 |  $150 |  $3ea | §7for5 | NA | $5eaimo
Yes Yes : Yes ' Yes \ Yes I no | No
T

see "Details
inctuded | in router pkg

i $50-§180 | 'Dlalfs

Qwest Primus Direcway Pegasus | Earthiink

OSL Pro {SlarBanad) Sm. Bus. lmrecwaw

oy

Yes

% see "Delails”
see "Details”
NA
Yes

untlmited  unimited

NA
NA
$3/mo.

i see "Delails" , : NA

10 days M 2-4 weeks
[ NA
| see "Details*
" _see "Details”

| NA
NA
: NA
see "Detaits” 14

. A P AT - L Py : P
166 MHz | 166 MHz 233 MHz no minimums | Pentium | Penlium | 166 MHz 200 MHz
64MB . 64 MB 64MB | nominimums ‘ nospecs =~ 60MB | 64 MB 16 MB
no req. no req. 3oc MB ‘ o Minimums no specs ‘ 25MB  : no minmums 5MB
PCI card for taptop; Ethernetfl USB/PClor i JrEthernei; NIC, 5
card for desk top KIC, dial-up i ~ and PCi  Ethemel or ;
modem  : Ethernet Port . NA I Cards uUse PCI uUss
for laptop purchase | no i laptop only laptop only | laptop only L laptop only laptop only
f’e NA NA CD-ROM NA " NiCcards ' CD-ROM | CD-ROM CD-ROM

the higher the DSL speed subscribed to, the greater the # of users that a single bysiness {tne can support
+ Use AOL's "Bring Your Own Access” ptan and conlinue 10 use your exisiing AOL account for $9 95/month

" supports anywhere from 3 1o 28 simuitaneous users or 10 to 50 occasicnal users



-~ no lrmt to number of users, but all wilt share the bandvadth.

Comcast @work includes
Firewall protection
weh caching (on sife)
unlimited email
cross-platform file &

print sharing
DNS
Space on centially
located service to
host web sile
on-site email server

Recommends no mote than 4 users for 400 KBPS



